Privacy Policy

This website privacy policy describes how we collect, use and protect your data when using this website. Devon
Domestics is operated and owned by Devon Domestics Ltd. Devon Domestics Ltd is the data controller and if you
would like to get in contact, please click here.

General Statement

Devon Domestics Ltd is not in the business of selling or renting your personal data, or collecting data we do not need
(see "Disclosure Of Your Information" for exceptions). We do require some personal data from you to provide our
services, which is outlined in this policy.

Collected Data & Uses

We require some personal information which is supplied to us by you. Your data is not stored unless we do business
with you. We keep your data for 7 years due to legal obligations.

When you contact us through our contact form, the information we collect is:

Your name, Phone number, Your appliance details

When you choose us to supply you with our services, the information we collect can include:
Your name, Phone number, Your appliance details, Address, Email address

Website Data & Cookies

We do not log any browser data, system data or any other data from your computer when browsing our website. We
do not set any cookies either.

Protecting Your Data

Unfortunately, the transmission of information via the internet is never completely secure. Although we will do our
best to protect your personal data, we cannot guarantee the security of your data. Any data transmission is at your
own risk. We do however use strict procedures and security features to try to prevent unauthorised access. We use
SSL across the whole site so all information you supply to us is encrypted.

Your Data Rights

You have the right to see what data we have on you. You can also request to have the information we have on you
removed. Use the contact us page to request any of these services. You identity will have to be verified.

Disclosure Of Your Information

We may disclose some personal information to third parties in the event that we sell the business or assets, in which
case we may disclose some personal data to the prospective buyers. If we are under a duty to disclose or share your
personal data in order to comply with any legal obligation, or in order to enforce or apply our terms of use and other
agreements; or to protect the rights, property, or safety of Devon Domestics Ltd, our customers, or others. This
includes exchanging information with other companies and organisations for the purposes of fraud protection and
credit risk reduction.

Analytics

We use Google Analytics to analyse traffic to our website. Data Google collects can include IP addresses, browser
type, device type, screen resolution and more. We use this non-identifiable data to better the experience of the
website. We do not store or transfer any of this data ourselves. Google's Privacy policy.



